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Today’s Objectives

• About Health Quality Ontario

• What do we know about quality in LTC?

• Enabling local improvement: select tools & support

• Preview on a new area of focus for confidential data we offer to physicians 

practicing in LTC.
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Who is Health Quality Ontario?

Provincial lead on the quality of health care in Ontario.

1. Report to public, organizations, health care professionals on how the health 

system is performing

2. Translate best evidence of what works into concrete standards, 

recommendations, tools that frontline professionals can put into practice to 

make improvements
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Quality: a shared definition, shared aims
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Principles for how we approach our work

• Co-design

• Context-dependent

• Data-driven

• User-centred

• Evidence-based

• Iterative
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Over last decade, our ability to understand & 

improve quality in LTCHs has been strengthened

2007

2010 2014

2015

2018

Legislative 

Modernization: 

Long-Term Care 

Homes Act 2007

HQO tasked with Public Reporting

HQO supports homes to submit QIPs

HQO makes confidential 

physician reports available

Implementation of 

RAI-MDS complete
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What we know about quality of care
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Use of restraints improved for all regions, 
variation remained
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For management of daily pain, Ontario compares 
well to rest of Canada
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Antipsychotic use for residents without psychosis 
has declined over time
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Select tools to support local 

Quality Improvement in LTC
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What is a QIP?

• Annual public commitment by a health care organization to 

patients, staff, and families to improve quality through focused 

targets and actions

• To focus sector on shared priorities for improvement:

Priority areas 2018/19: 

• Potentially avoidable ED 

visits

• Resident experience

• Appropriate prescribing

Additional areas 2018/19:

• Pressure ulcers

• Falls

• Restraints
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Rate of potentially avoidable ED visits per 100 LTC 

residents, by LTC homes, 2018/19 QIP Year

Data Source:  Complex Continuing Care Reporting System (CCRS); National Ambulatory Care Reporting System (NACRS).
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Quality Standards:

• Outline for clinicians and patients 

what quality care looks like.

• Focus on conditions or topics where 

there are large variations in how 

care is delivered, or where there are 

gaps between the care provided in 

Ontario and the care patients should 

receive.
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Upcoming Topic for MyPractice: LTC
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INTERPRETATION: “… Prescriber audit and feedback

may be a promising tool to optimize antibiotic

use in long-term care facilities.”
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N. Daneman et al. “Influences on the start, selection and duration of treatment with antibiotics in long-

term care facilities” CMAJ June 26, 2017 189 (25) E851-E860;

Antibiotic medications in LTCHs
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